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lOO~ St."",.n' or CPl'il Compli.no. Pro<t<lur..

Unoto<l S",.. C,II"I.. Corp""",,,,, '"' "'lI>lfof ,t< C~IRS uporu'i"l .ffili" ..
«oIk<lI••ly "US, C.II"I...•II< ttlt ''C'"''f'Ol'y'j h"S ..~Ii<hcd IIp<nI''nt proceJ....
in"nd<d In '"'''''''' OOfnpli'"". ""h to. (<q"".m"n" ofs.x",", n~ of the
T''''''"rru"un'''''_ An of ''MI••, "",",>dN. ond ,"'"h tI.. ""pl',,....."nl NI<:> """,,0<1
b~ tl>< r"""" Coo""un"'.',,",, Com",,".,., It 47 CF II., Pm bolo Subpln U I"CpNI
Rule."), Unl <><I..".i", ",,«1. th,. ,"ton"." ",n«" ,I>< IIp<nI''nl fI<U<""""" m ~!I<.

"' "f Oo«m J I. 2QO.8.

Ht:;p(If",b<It,y fOf 'ho 0,'.... i1 """",1",,,",, of the COinpally wi,h ,0. erNI ..qu,......_,
It.. ""It to. II,,,,,,,,,, orc"",""" on<l Uo.. I'I1VIO<~ "'.... f<I'Ol1' '" ,ho V"" ~,..Hkno.
l.<lI"l .n<lIl'lul.!<lry Mt,,,,,, Amooll 011><.- thlnS'< tho 0."""" ofCu""""" ."" n...
....,,'><y ,. "'lU're<l to do • ~,......, ••......,.,0' of tl>< ....,.. MUS, C<lluw',
"""pita"",, ,Ifuru """ ,n.: erNI Hul.. on<l "'..... prt""~ "",,«,n:'1 ,,,,,,"""<1. Th..
1"''''''' '"'lU''''' ,.., k.~ "" ..get< whole "'11"0,""'''''1 day 'O ...~ dULl " 'mf"'l<d
by tho CPNI Ru~ I>< 10,,,,,,,.0'«1 >tlIl1"",iJo. """"'''' tll>t U.S. C.llul I."""i,cJ
an.! proc«luce:< <XHl«....'0~ jlI'tlI""iun ",""""",.,. mfo"",,,,,,, IlI"d"'1OlaoJOem:l'o. 1bu
f"'."'" ,"",Iv"" 21 inl<,,'iew' anol tl>< .."'"ti"" of 14 ""'"ph..... ''''emont< '''0'''"1
'" ,I>< f""t tnol U.S. Coll"I,,', """"""II Pn><NUrt' to,"" """pi....,. w"h ,I>< CI'l'l
H"ks.

u.s. C<U"l>t till impi<m<l'ltoo ,I>< fol",~,o~ ~""'" ,0 Qfda to jlI'tlI"'" lho CPNI of
ou, <",,"",.,.:

P",ml"loo 1'.'1•• for ~.. ofCPNI by Ai'." ."~ AJOtlaint

Cumoody. U.S. CelllJlllI" <,<lu""oIy I"""j.J<s CMH..'l """=. Th....,..ty m'''',""g
''''",'''1Wn'h''" Iu. "',th ttl""""'" i••,<lu''''<ly "~'nhin ,",<py" •• ,"" ,CC ..,
,krtt1<d ,.., ,.,." on<l fQf ",,'hICh no ,.'ph"t "",,,""'Oll fmm ttl........'" " ,",,"i,.o to
""" ,,<1 CPNl. U.S, C,lIul", oJ", hal.,. Al"u d'l'"'''''''' <11> 1
for booh ,o·bOIIllIl or><! "u,-bOIIn<I """<lm<I ,""""Iiun:< ,n<II1:IOI,""'h,I" wIth <>th<f
.fmi..", wko nu.y from ""'" to tim< haY< • ""'" to ocr.......too><r ioform""", fur
",OfI<<l'"i "I"""""""'",i"" ......'~ to ".""'''',,,•. lI'"h rar<'110 ,n.: u" "feplCl b~
Ai""" IIfId Ami,..... U.S. C.II"'" "",",,,, "....." ...,., r""" '''''''''''''' <1,,"1 til< fee
...n<tiooc:<l NOi"" .nIl OpI-OII, .....ked .. fol"""~,

• pWP'Y """(lIT"" ~I", «.ti" • moo'hly bill by mo,l ,"'m'e • cn'l N",i<. ,n
I". f""" of. l>II, ...n ,t'l:IOIkd with ,he <"""""" btll ,0f"""'01l ,hom .boo,
crNI and tho" "lIh' '0 ,..."" I" uH. dl~lo<u",.or ocr'~', l''''I'''y ,u,tI,....",
"·,,h • ,..lid IWn< on<l add""" "'",YO' I.,t" """Ial '" ,I>< add""" "f rt<"OOl
p""'od"'ll tho", ";Ih tI....m< crNI Notl". C""it, of tho CPSI 1'1",,« or. p<»t«l
"" u.s. Collol,,', w,I""" .. ""II .. mO<!< 01'011"''' ....... ''''''''''' 01 ito ,.,"1
,lO«j \If 'hrouli' '" 0011 _'M.



• AI'hw~ T>Ol '"G",r<d by l!>c. CPNI ",I"".•11 mo,!«l T>Ol;ce, ,'" in d",II"",,,,,e
(1ln1l1'''' .0><1 SI""osh) >n<I ,!>e coo,e",s ~r,he NOli"" ..",fy l!>c ,",,,,"""""e
'"'loi"menl< ", ~J C F.R. 2008 (2)(.)( I) 'h","~ ( 10,.

• A eampo'l;I' o.lmdo, " mailll,.med >nd • COffiI"I'l;I' """'g<m<I1' 'Y'!rnJ i. U><tl
In~,.<01"1""'''' fot CPNI """ .... '" e,;"inK ",..,"".... no I..., than evo",
! )1<....

• Cu" ii"'"' • mi"m'o'" or)) d,y> w rcljKlrWl '" l!>e ePN 1Not... b<fOfe
lhey CO<I>od<rnl In h'l\'< p""',d<rl H"p1i«! .ot\Sftl' 10 ,Ilow A_, In "S<.
~L",k>K. '" ...~. ,1",1, CPI'I for m.,'«mil P"'l">'<', The billi"l1 ',...orn
n\O,.\Om; ,11< CPI'I ''''0' of, .ullomo< •• ,"11<, in 111<" inHi'l """n""",.,
"'""'''11 peri.. '" "",«I ""', '" hovn,. pr,w,dN impl~ ._H Ail"'" ""'e
"..,<,,"<lJ ."",,,fi,, ",,,,,,n ~"'..."""" ,h., 'lI<y .... nI" In """....ny CPNl rrnl1l n<w

,u"",n<,. ,'" motlo:t'''K pu'fl'lI'O' "n,,1 ,he ""'" peri<><llt..-l"'r.sOO r... dctrnmn,nll
lhe .0,,(1<11<1"" CPNI peru"'"'''' >lO''''.

• An 1"'<<XlIv< V""'< R_se("IVR"j.},,,m ... ,," oded",,"'rd ,oil.'... numbe,
.. O'"il>l>l. "" • 24n ~" (n""pI for mimmum olo...",,,,.. r", requ,red
n,.ln'en'nee ,n olf·l\oo,.) fur 'U""""',. '0 """''''''' in onler '" <'1"..,.... Cti,il<>In<n
01", moy ."It •Com"""y """ned ...,,1 "OR '" .0<\,,,,, •C""",,"y o""n<d 0111
<en,er '" Opt_ou,. Cn"..........III Or' ..._",.i1y r(>O'«l '0' •• 11 .""., in ,I><
<\.<'"lhollin: 'VIt .. ",,, ..,I.ble. 11>ere i. no ocl<li""""1 ..", ,,, lin: ",,,'omer In

"'" OIly "f ,he>. opt_"", m<tho<!>,

• A f'I\\C",;; ,n pi",. fo< IIw: mnnln",nllo I'<f'\.'I'\n". "WJ .....I.'i"" "flhe IVI(
.)'S'oJn'••vo,l....h'y 10 '"ppo<! ......""'"' Opt...., <.11.0,

• C..,..........«'....,. I~ op , from I'Nvodln~ ,I.e" <""..n, '0 oHow ......1.~'"''
on<! third party <.11 «n' '"A.rn,,'1 10 "", d,........ 0< "'''''' l!>cu CPNI fur
'n>tto"oll P"rp:>lI<' """",n ,n .If"" .",,1 • """"m," req...... ln.' ...,h .1e<.1"'"
be !'<,.....ed,

• R«nrdJ 0'<u."'mo, ''P'-''u' <I«u""' .... m"nunoed In ...... C."""K'I' inf"",..."""
b,llmll 'l''''''" for" Ie"" "' long u 'h, """"'",er rem,m' in """v••tII"".

• C",'ome'" Opt""'" SI".I '••0l<lml,",.i1~upda'eoJ "',Iy in ,he ,.mfll'lI"
m'''''lf'n1<''' .y"'m "oed by lhe io'o"",1 U.S. C.llulor ","kollnl ......"t.. who
pI'<pIR' m..~"''''. '''"'flOi~.A.<n" "f U.S, Coli "I....... ,,,,,,,,,,,«1 in W,hlnl
d.., 'hoy >hoold T>Ol <""'0l"I .....tnm<n ...., h,,,,o ""' 1'N"ided ,mpl,«I """"'" fur
'"."',~'". ,,"'postS ,n ",'h,.h ePNI i. Ukd. Thoi< "".,,"',.,. It< <........,ed ""I~
by U.s C,II"I,,', """n ,n,....,.1 'ol""",k<t,nlon<l ..I.. """",un..,

,



• All C""''''''~ _,>oJ Ai,n' """"'lOt.. If. r;qUiloJ 10 uko C~NI "''''''''11 ...,!h," I!u:,'
n"" J<l <ill" of.mplc~m""or 1lI1,~ 10 "'orl<,ni '" • f""" I",. "",I,,,,",
Alk""o".1 ""llty.rId """,«I""" "..in,n~ il llN,i<k<l1O fron' Ii"" ..""".,ts.

• U,S. C<lIuI.. I,...n ••p'ess "i",iplin><y process on ~I ro 1'"""" c."","",
I'""'""~ .n<! CI'NI, Wk,l. '»«"'00 .re '"0/<,<' 10 P"'ll " .. d,,,,,~hlW)'0<"_
for f'il"''''' ,e ""mply ""Ilh ,,,,, C.."""ny'. politi.. perulnlnllO "",1O<ll<'r p"''''''y
_00 CrNI. " f"lur< '0 ...,k<n,Ieo... «I"""''' in 0l'C0I'd0n« ... ,In ,1>0 C"",pony
p«>c«l."", fOf <k>inll"" or rru,'Hl"'i ".11 or '<:'I' g< <!<t..1,wor ,I>< ~'" "
,ubJc<' '" ,I>< '.- o1gnlfo<'''' ",,,,ipl,,"'I)' 0<" 0"" i• .,-ooods fot 1",,,,«1'''0
l<rm,n't1O<1. Ai.n" cf'I>< C""'p""y ... infc<mW ,n ",ri"ni "f'holf cb"I""""
10 1'''''''''' '""0011« ",,'-.or """ C~Nj .nd ." wbj«, 10 "i",irl,1W)' o<,i_
indoomlll"lS>'bl< <"n'r..' t<rm,...,.,.. fOr """"""1"10'"", ""lth ,.... t<rm. "fU.."
_&m:n>rnl',

• C"mpa"y ,,>oJ All""' d,,<c' m..k..U\~ .,>oJ n""",,, ...,..",to ""''''''ll"I'O""""I
<0"""""" .,i.i CPNI 'r< <10<;10,.".1«1..."k..'.... ..,.j "WfO"«l loy. "''''''II'''
",i'" "'pcr>'i>o<y "u'hon'y. U.S. Cdlul.. poll<)' ..qu..... du' <h< <.mpa'iln
t«<I<llo be IwmI I'" I m",.",.m uf""c )1<".

AUlhtn'I<oII"n

• CU'l<!m<f'S lIT< .u,"""'....,oo ......n r<Q1l<>t"'~ (~NI g= ,he phoo< loy llNvid"'i
" •• I"pl. cl<n><"ll" gf id<ntlfl<""'" ,nf""""I""'. A I"'!' 1IJI1<r<cn ;, llN,'i.kd on
c"",y ,,'boooo coli 110""" of <lII' <.11 ,cn'cn ..n"M.ni ..........II ..' ,lIey m","
,..li.Lt,•• c."..",,, hef...... l!N",dJnB"'Y I.rom..,I"". Tho ....., < "'ult c_
III< pup·up "" .... ,. onIc, '~he .01< w prt>c<:e<l f"oV>ot ..><I ....,' " 10 .ny
<.!iIOm<' rvcr>rd A. <ko<nbod 01>0,'<. r.il ,g ....Ii<lll'•• """""<' i hjoct to
u.s, C<lIul.. ', ~il<ipli...'Y P'O"O» "'JlIr~I Qf""II<'her lhe r•• lu,. '0 ,',',do,.
"1<110«11" 'll< in'J'I'Iopnl'c ...., gfCPNI

• U.S. C.llul.. pol,,,y prohibots """"',..., from "'inB fOodily .,·.ibbk biolln>p/1,c.1
,"fon".",., C'RABI") or ""«>u,,, I.r""",,,;,,,, 'n proonrI """00"0" f", lho"
pa..... tl<\U,

• U,S. C.II"~ I"'licy pro/1iblt. ou, """",.'a f""" ,,""id"'B ,.11 deI'il g,'" ,he
phon< cw" if'lI< ",,1"'''0' "'" boon pror<rly "hdo'ed, U.S. (.11"1.. policy
r<Q"''''' 'ho' '''Iu<$'' f..- ".11 ..- ..,I '""''"~. <k<I,1 from """"'n«·,ni"..ed pi""",
coo,,,,,,,, by p<»II'>Y ,ull"","," be f.ifllled by n",h"~ ,lie Inform.""" 10 ,....
odJ'~1>" nf ''''''''~ r..- II>< ""COIl....

• u.s. C.II.lor poh..-y '"'1u"... 'k" ..., <11:1,0lIl<:'" be .ul)""""..,... by ow",,,,,,,,.,"
Ind All"'" ...."h lid pI""g 10 hof"" llN"'d,ni CI'NI dunni"" ....11<>«
<<>n'....., ..",I "on .

,
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<> P,nodlC .""",.., ,nUlI<m<n' r<vccw, for "I'flITII""1< ,,,,,.1 of ocr<oo.
;",'udinll O\I",m"",",'o ",..,-es! Th" inel~ !""'""""" 0llo'''''' '""
>e,"","I";"" "f"""... rigln. d",inS ....n,,,,,. ",1< u,n,fm.

o K.",,,,..I"f ....C<';i li~n... "" ,,,,,,,",,'011 ........,.,... Th'I Il""'d' il
1'I'"..lIy,""",\O,OII.

<> Scpara" <!<'''Ior><r l<CC» pro«:tJ",.. ""l",nn; I>,~ 1<",1 or'p!"",..1
,n., "" _"ne'Y ""ICWO'l,

o 1'<fJ<Id" 'Lld"'n~ or'.... pr<><........

• V"I""rabil;'y .."" 011 ,xl<mlIliy-f>cini on<! inI<m:l1 u.s. C,lIulo>r ')~""" on:

r<,ro'mOil """"..)~. The.. ""'''"'OS ."e",pI ,,, d,,,,,"., '", ,";., In" ""'~
....pk>"eJ to C<>mpm<n, .. '"" _unly of''''' ,"',m.1 U,S, C.II"' ".,,..wI< >lid
'h< 'u.....,...., do'." O(I"""'~

• l.>Y." "f f".""II' s«u" tho tI<Iwor~ I""'imot"'. DMz., ond 'n'.....1'}$t,,"'.
Fircwolb ".'n" .00 fll,o< <oru>«",'i'y '0 ,"" or'''''''' ,hal pri)"d< ..~ '"
err-I.

• ",t\.. ",~ """"'i<>n ""teeti"" ,)"1<"', ond 'fI1nl$i<)n pr<Y<Il,i<)n ')"I,m. :or, in fIIa<.
,hal n"",i,or 'h< n<'1work pmnl<'lO< fOf lI<'l~ort ...II.....,','i.. or , ..,pe,,,eJ
'or"flI'<lIn'.... A"..k ,illn",""••" "1'do'«I ~,..kly 01\ ,he n<1W011e ,ntr,,,ion

<ktcc'''"' ill<! "'.",,"""" 'r'''IllS.

• An"·""'" "'n..-.... 's ltkl,ollo.! "" "''''",,"Ll''''' 10 hop "''''''''' .~"n.. k"""n
_iou_ ~orm', IUWl Trnj .....

All oft.. 1""'lIOm; "",.wn:. <1<"""""'1< ill" U,S. Cell"l..- 10......bh,1lod opc~',ng

prt><,'<Jur.. 'ha' ore Ikleqo:"e to e",w. '"""'ph.... "i,1l 'he FCC', crr-I ~ul..

In 100&. U.S. Cellul... oxpc1'ieneOIi r><Ji",li< """'1''' I»' "",.. te<' 10 i"'" """... '" crNI
or other '"'to",,-~ ptl'"",,,1 ,nfn<m>u"", Mo", do<1Jmcnt«! ,11>0,.",,,,, of .",mpte<!
"n.u'''''',,«1 "" ... l<I ,.,,"' .... ,!>t.~.~ed by U,S Cell"i...~ to be: ,,",ed "'
"",... tI. oi.r>U'''"' In ",tw:< eue'. """"""'1'''''"1''«1 ,n II't info""",i"" ('l'P""lly
'",'ti""",I"" 01, bIU,ng lOJd"".) u'er ,"" plio.... by po)$in.a•• C""",,",y~,...
oI,in,,"~ 16 be: I""'in& ptOblen.. ",,,,",n~'"","''''' Info.m,,,,,,,, fmm 'h<i, .1101lo.! work
1o<:..j""" U.s. Cellol... pro.....Icd .d,hu"",,1 t ...mlni ond t"u= In Iron' Ii..
....,." .... 10 ..w, tb<;c: OfIO<"f" p"""ll"" "'emilIO, An oddi'i""", ..f.porn to
,hun pr<J'''''' "",.n,ly itnpk,,,.nted ~'k"h 'equi,,,, ........... '0 !"""d< •
..... ""ty ......d p.or1 of!he o"tllen"o>'ion procc:.. ,,'hen ""..Ih"~ t""u<>U r", ~""'''''I<f

>e'.....n' mr""".t;oo f""" "'lI<f ."""",,0<. 1"be romp.ller gencrnted ....."ri,y word"
'h:I"l:"" f"'G".ntly IUWl "',," be: p"'ood«l '" d""... <11""""" 1lI;<X>ll"' ",fom""oo.
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